
 

 

 

 

 

Scope of Patient Care 

HAC Medical provides a range of medical transport services on a 24-hour basis, which includes 
dedicated air ambulances, helicopters and ground ambulance services. Our air ambulances are staffed 
and equipped to transfer critically ill or injured patients, or to transfer patients for palliative care.  

Our dedicated air ambulances are geared for a 24-hour operation to selected airfields that fit the 
minimum requirements for the aircraft type we operate. The air ambulances are fitted with state-of-the-
art equipment, including advanced life support drugs, defibrillators, ventilators, advanced invasive and 
non-invasive patient monitoring equipment, as well as ultrasound machines, blood gas analysing 
machines and syringe drivers for full Intensive Care Transfers.  

Our services offered includes a bed-to-bed transfer. In some cases, a wing-to-wing transfer is conducted. 
Wing-to-wing transfers are only conducted following certain minimum requirements where we cannot 
complete a bed-to-bed transfer, and a full transfer indemnity is conducted.  

CREW COMPOSITION  

Our Medical Crew comprises of no less than:  

• One Advanced Cardiovascular Life Support Flight Doctor  

• One Advanced Cardiovascular Life Support Flight ICU Nurse  

 

TYPES OF CASES  

 

 

 

 

 

 

 

 

 

AIRCRAFT TYPES  

• Beechcraft King Air 200 

• Beechcraft King Air 350 

• Bell Longranger Helicopter 206 

 

At least one of the above is configured for medivac at all times. Our Helicopter Services are currently limited to 

daylight only operations, due to the Air Navigation Regulations of Zimbabwe.  

Our fixed wing aircraft operate on a 24-hour basis where airports have 24-hour operations, but are limited in certain 

areas to daylight hours of operation.  

 

 

 

 

• Obstetrics  

• Paediatric  

• Trauma  

• Burns Trauma  

• Stroke  

• Cardiac  

• Respiratory  

• Cancer  

• Traumatic Brain Injuries  

• Spinal Cord Injuries  

• Infectious Diseases (with some exclusions being 

Ebola, Marburg Fever and  

• Fever, SARS, MERS) 

• Neonatal Cases where ventilation is not required  

 

• Cancer  

• Traumatic Brain Injuries  

• Spinal Cord Injuries  

• Infectious Diseases (with some exclusions being 
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• Neonatal Cases where ventilation is not required  

 

• Cessna Grand Caravan C208  

• Beechcraft Baron 

 



 

 

 

 

 

 

HAC Medical only operates into licensed airfields, both paved and non-paved where applicable. Airfields must 

comply with a balanced airfield take off criteria.  

 

HAC Medical does not operate into restricted areas or conflict zones as deemed by the WHO, and excluded areas.  

 

PATIENT SIZE & DIMENSION RESTRICTIONS FOR AIR TRANSPORT  

 

• Permitted Patient Dimensions  

Max Weight: 140kg Max Girth: 200cm  

 

• Permitted Passengers (limited to direct family only):  

Beechcraft King Air 350: 1 passenger 

Beechcraft King Air 200: 1 passenger 

Bell Longranger 206: 0 passengers  

 

 

For more information please contact medical@haczim.com 
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